
 
 
 
 

 
Dear Member,  
 
This is important information on how your coverage has changed from that described in your 
Well Sense Health Plan Member Handbook effective January 1, 2022. You are not required to 
take any action in response to this document, but we recommend you keep this information for 
future reference.   
 
This notice is to let you know there are changes in your Member Handbook.  Below you will find 
information describing these changes. Please keep this information for your reference. 
 
If you have any questions please call Member Services at 877-957-1300, TTY: 711, Monday-
Wednesday, 8 a.m. to 8 p.m., Thursday-Friday, 8 a.m. to 6 p.m.  
 
Please note that you can always find the most up-to-date benefit documents online at wellsense.org.  
 
Thank you for choosing Well Sense Health Plan,  
Be well! 

 
Jennifer Carbone  
Vice President of Service 
Well Sense Health Plan 
 
Well Sense Health Plan complies with applicable Federal civil rights laws and does not discriminate on the 
basis of race, color, national origin, age, disability, or sex. 
 
ATENCIÓN: Si habla Español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-
877-957-1300 (TTY: 711).  
 
ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis. Ligue para 1-877-957-
1300 (TTY: 711).  

http://www.wellsense.org/
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Well Sense Health Plan 
Addendum to the 

Member Handbook Effective January 1, 2022 
 
Changes to your Member Handbook: 
 

Where is the 
change in your 
Member 
Handbook 

Original Information  New or Corrected Information  What does this 
mean for you? 

On page 13, 
under Section 2.1 
(How to contact 
Well Sense Health 
Plan Member 
Services) 

In case of a medical or 
behavioral health 
emergency – Dial 911 or 
go directly to the nearest 
hospital emergency room. 
For a description of 
emergency services, refer 
to the Chapter 4 (Benefits 
Chart). 
 

In case of a medical 
emergency – Dial 911 or go 
directly to the nearest hospital 
emergency room.   
In case of a mental health 
and/or substance use 
emergency – If you or someone 
you know is in need of emotional 
or mental health supports/ 
services (or there is a risk of 
suicide), call the toll-free NH 
Rapid Response Access Point 
(1-833-710-6477) anytime day 
or night. This includes concerns 
about substance use.  
For a description of emergency 
mental health and substance 
use services, refer to the 
Chapter 4 (Benefits Chart). 

The changes list two 
new New 
Hampshire 
emergency phone 
numbers depending 
on the type of 
emergency for 
which you need 
assistance—a 
medical emergency 
or a mental health 
and/or substance 
use emergency. 

On page 17, 
under Section 2.5 
(How to contact 
the plan’s Nurse 
Advice Line) 

In case of a medical or 
behavioral health 
emergency – Dial 911 or 
go directly to the nearest 
hospital emergency room. 
For a description of 
emergency services, refer 
to the Chapter 4 (Benefits 
Chart). 

 

In case of a medical emergency 
– Dial 911 or go directly to the 
nearest hospital emergency 
room.  
In case of a mental health 
and/or substance use 
emergency – If you or someone 
you know is in need of 
emotional or mental health 
supports/ services (or there is 
a risk of suicide), including 
concerns about substance 
use, call the toll-free NH Rapid 
Response Access Point (1-
833-710-6477) anytime day or 
night. 
For a description of emergency 
mental health and substance 

The changes lists 
two new New 
Hampshire 
emergency phone 
numbers depending 
on the type of 
emergency for 
which you need 
assistance—a 
medical emergency 
or a mental health 
and/or substance 
use emergency. 
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Where is the 
change in your 
Member 
Handbook 

Original Information  New or Corrected Information  What does this 
mean for you? 

use services, refer to the 
Chapter 4 (Benefits Chart). 

On page 18, 
under Section 2.6 
(How to request 
behavioral health 
services (mental 
health or 
substance use 
disorder services) 
in an emergency 

In case of a behavioral 
health emergency – Dial 
911 or go directly to the 
nearest hospital 
emergency room. For a 
description of emergency 
services, refer to the 
Chapter 4 (Benefits Chart). 
Under the contact chart 
originally: 
If you or someone you 
know is struggling with 
addiction and in need of 
immediate care, contact 
the NH Statewide 
Addiction Crisis Line at 2-
1-1. This 24-hour toll-free 
crisis line is available for 
you or for someone you 
know who struggles with 
addiction or substance 
use. 

In case of a behavioral health 
(mental health and substance 
use) emergency – Call the toll-
free NH Rapid Response Access 
Point (1-833-710-6477) 
anytime day or night.  

For a description of emergency 
mental health and substance 
use services, refer to the 
Chapter 4 (Benefits Chart). 

The change lists the 
new New 
Hampshire phone 
number for 
behavioral health 
(mental health and 
substance use) 
emergencies. 

On page 39, 
under Section 3.6 
(Emergency, 
urgent, and after-
hours care) What 
is a “medical 
emergency” and 
what should you 
do if you have 
one? 

Not applicable. If you have a mental health or 
substance use emergency: 
• Get help as quickly as 

possible. Call the toll-free 
NH Rapid Response Access 
Point (1-833-710-6477) 
anytime day or night. You do 
not need to get approval or a 
referral first from your PCP. 

The change lists the 
new New 
Hampshire phone 
number for 
behavioral health 
(mental health and 
substance use) 
emergencies. 

On page 40, 
under Section 3.6 
(Emergency, 
urgent, and after-
hours care) What 

Examples of medical 
emergencies are listed. 

Added under “Examples of 
medical emergencies include:”  
• Overdose  

The expanded list 
clarifies “overdose” 
as a medical 
emergency. 
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Where is the 
change in your 
Member 
Handbook 

Original Information  New or Corrected Information  What does this 
mean for you? 

if it wasn’t a 
medical 
emergency? 

On page 40, 
under Section 3.6 
(Emergency, 
urgent, and after-
hours care) What 
is a “behavioral 
health 
emergency” 

What is a “behavioral 
health emergency” 

A “behavioral health 
emergency” is an 
emergent situation in 
which someone is in need 
of behavioral health 
assessment and treatment 
in a safe and therapeutic 
setting, is a danger to 
themselves or others, or 
exhibits significant 
behavioral deterioration 
rendering the member 
unmanageable and unable 
to cooperate in treatment. 

*** 
If you have a behavioral 
health emergency or 
mental health crisis: 
• Get help as quickly 

as possible. Call 911 
for help or go to the 
nearest emergency 
room or hospital. Call 
for an ambulance if 
you need it. You do not 
need to get approval or 
a referral first from 
your PCP. 

*** 
The section also lists 
related community-based 
behavioral health or 
mental health crisis phone 
numbers. 

What is a “behavioral health 
emergency” 

A “behavioral health 
emergency” is an emergent 
situation in which someone is in 
need of behavioral health 
(mental health and/or substance 
use) assessment and treatment, 
is a danger to themselves or 
others, or exhibits significant 
behavioral deterioration 
rendering the member 
unmanageable and unable to 
cooperate in treatment. 

*** 
If you have a behavioral health 
emergency or mental health 
crisis: 
• Get help as quickly as 

possible. Call or text the NH 
Rapid Response Access 
Point   (1-833-710-6477) 
anytime day or night. You do 
not need to get approval or a 
referral first from your PCP. 
Crisis response services are 
available over the phone or 
face-to-face 24 hours a day, 
365 days a year. 

*** 
The community-based 
behavioral health 
emergency/mental health crisis 
phone number chart is deleted. 

The change clarifies 
that the term 
“behavioral health” 
refers to mental 
health and/or 
substance use. 
*** 
The change 
replaces New 
Hampshire’s 
previous 
community-based 
mental health 
phone numbers 
with one new toll-
free phone number 
for mental health 
and/or substance 
use emergencies. 
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Where is the 
change in your 
Member 
Handbook 

Original Information  New or Corrected Information  What does this 
mean for you? 

On page 42, 
under Section 3.6 
(Emergency, 
urgent, and after-
hours care) What 
if you or someone 
you know 
struggles with 
addiction or 
substance use? 

Well Sense Health Plan 
understands that addiction 
is a disease and that 
access to immediate help 
is critical to recovery.  

• If you are a Well Sense 
Health Plan member 
struggling with 
addiction and are in 
need of urgent care, 
contact Beacon at 1-
877-957-1300. Calls 
to this number are toll-
free and available 24 
hours a day, 7 days a 
week; or  

• If someone you know 
struggles with 
addiction or substance 
use, call the 24-hour 
toll-free NH Statewide 
Addiction Crisis Line 
at 2-1-1. 

A new bullet is added to this 
section: 

• If you are experiencing a 
substance use crisis or 
emergency get help as 
quickly as possible. Call the 
NH Rapid Response Access 
Point toll-free at 1-833-710-
6477 anytime day or night. 
You do not need to get 
approval or a referral first 
from your PCP. Crisis 
response services are 
available over the phone or 
face-to-face.  

 

The change 
identifies New 
Hampshire’s new 
toll-free phone 
number for mental 
health or substance 
use emergencies. 

On page 44, 
under Section 4.1 
(About the 
Benefits Chart 
(what is covered): 
Abortion services) 

Abortion services 

The plan covers abortion 
services only as follows:  

• If the pregnancy is the 
result of rape or 
incest; or  

• In the case of a 
woman who has a 
physical disorder, 
physical injury or 
physical illness 
(including a life-
endangering physical 
condition caused by or 

Abortion services 

The plan covers abortion 
services only as follows:  
Prior to 24 weeks of gestation: 

• If the pregnancy is the result 
of rape or incest; or  

• In the case of a woman who 
has a physical disorder, 
physical injury or physical 
illness (including a life-
endangering physical 
condition caused by or 
arising from the pregnancy 
itself) that would, as certified 

A new State law 
establishes when 
abortion services 
are covered. 
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Where is the 
change in your 
Member 
Handbook 

Original Information  New or Corrected Information  What does this 
mean for you? 

arising from the 
pregnancy itself) that 
would, as certified by 
a physician, endanger 
the life of the woman 
unless an abortion is 
performed.  

Prior authorization from 
the plan is not required for 
services provided by a 
network provider. 

For more information, 
please call Member 
Services. 

by a physician, endanger the 
life of the woman unless an 
abortion is performed.  

At or after 24 weeks of gestation: 
• In the case of a medical 

emergency (“medical 
emergency” means to 
encompass significant health 
risks namely those 
circumstances in which a 
pregnant women’s life or a 
major bodily function is 
threatened). 

Prior authorization from the plan 
is not required for services 
provided by a network provider. 

For more information, please call 
Member Services. 

On page 70, 
under Section 4.1 
(About the 
Benefits Chart 
(what is covered): 
Smoking 
cessation) 

Smoking cessation 

 

Tobacco use treatment 
services 

The plan supports QuitNowNH 
tobacco use treatment services 
whether you smoke, chew, 
snuff, or vape. Call toll-free 1-
800-QUIT-NOW (1-800-784-
8669) (TDD Relay Access 1-
800-833-1477), 24 hours a 
day, 7 days a week, or log on to 
www.QuitNowNH.org.  

For more information, please call 
Member Services. 

 

On page 68, 
under Section 4.1 
(About the 
Benefits Chart 

Substance use disorder 
(SUD) treatment services 

Covered services may 

Substance use disorder (SUD) 
treatment services 

Covered services may include: 

Covered services 
are clarified to 
include alcohol 
withdrawal 
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Where is the 
change in your 
Member 
Handbook 

Original Information  New or Corrected Information  What does this 
mean for you? 

(what is covered): 
Substance use 
disorder (SUD) 
treatment 
services) 

include: 

• Screening, brief 
intervention, and 
referral to treatment 
(SBIRT) 

• Substance use 
screenings 

• Individual, group, and 
family therapy 

• Intensive outpatient 
substance use 
disorder services 

• Partial hospitalization 
program (PHP) 

• Medically monitored 
outpatient withdrawal 
management 

• Crisis intervention 
• Peer recovery support 
• Non-peer recovery 

support 
• Continuous recovery 

monitoring 
• Opioid treatment 

services 
• Medication assisted 

treatment 
• Medically monitored 

residential withdrawal 
management 

• Residential treatment 
services, including 
specialty services for 
pregnant and  
postpartum women 

 

• Screening, brief intervention, 
and referral to treatment 
(SBIRT) 

• Substance use screenings 
• Individual, group, and family 

therapy 
• Intensive outpatient 

substance use disorder 
services 

• Partial hospitalization 
program (PHP) 

• Medically monitored 
outpatient withdrawal 
management 

• Crisis intervention* 
• Peer recovery support* 
• Non-peer recovery support 
• Continuous recovery 

monitoring 
• Alcohol withdrawal treatment 
• Opioid treatment services 
• Medication assisted 

treatment 
• Medically monitored 

residential withdrawal 
management 

• Residential treatment 
services, including specialty 
services for pregnant and  
postpartum women 

*Some crisis intervention 
substance use services, related 
post-intervention stabilization 
services, and emergency 
psychiatric and psychotherapy 
services are covered outside our 
plan when delivered by 
Community Mental Health 
Center Rapid Response Teams. 
For more information, refer to 
Section 4.4 (New Hampshire 
Medicaid benefits covered 
outside the plan). 

treatment. In 
addition, some 
services are 
asterisked (*) to 
explain coverage 
outside the plan. 
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Where is the 
change in your 
Member 
Handbook 

Original Information  New or Corrected Information  What does this 
mean for you? 

On page 69, 
under Section 4.1 
(About the 
Benefits Chart 
(what is covered): 
Telemedicine 
services) 

Telemedicine services 

Eligible sites where video 
interactive telemedicine 
services may be delivered 
are: 

• Medical practitioner’s 
office 

• Allied health 
professionals office 

• Home health office 
• Hospital 
• Skilled nursing facility 
• Community Mental 

Health Center 
• Federally Qualified 

Health Center (FQHC) 
• Rural Health Center 

(RHC) 
• Member’s home 
 

Telemedicine services 

Eligible sites where video 
interactive telemedicine services 
may originate and/or be 
delivered are: 

• Medical practitioner’s office 
• Allied health professionals 

office 
• Home health office 
• Hospital 
• Skilled nursing facility 
• Community Mental Health 

Center 
• Federally Qualified Health 

Center (FQHC) 
• Rural Health Center (RHC) 
• Member’s home 
• Rapid Response Team 

services delivery site* 
*Some crisis intervention 
substance use services, related 
post-intervention stabilization 
services, and emergency 
psychiatric and psychotherapy 
services are covered outside our 
plan when delivered by 
Community Mental Health 
Center Rapid Response Teams. 
For more information, refer to 
Section 4.4 (New Hampshire 
Medicaid benefits covered 
outside the plan). 

The change 
explains covered 
telemedicine service 
sites may include 
Rapid Response 
Team deployment 
sites. 

On page 72, 
under Section 4.1 
(About the 
Benefits Chart 
(what is covered): 
Urgently needed 
care) 

Urgently needed care 

Urgently needed care is 
care given to treat the 
following: 
• A non-emergency 

(does not include 
routine primary care 
services)  

Urgently needed care 

Urgently needed care is care 
given to treat the following: 
• A non-emergency (does not 

include routine primary care 
services)  

• A sudden medical illness 
• A sudden change in mental 

Examples of events 
that may trigger the 
need for urgently 
needed care are 
expanded to include 
mental health or 
substance use 
crisis.  
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Where is the 
change in your 
Member 
Handbook 

Original Information  New or Corrected Information  What does this 
mean for you? 

• A sudden medical 
illness 

• An injury 
• A condition that needs 

care right away 

 

health 
• Substance use  
• An injury 
• A condition that needs care 

right away 
*** 
If you require urgently needed 
care for a change in mental 
health or substance use call the 
NH Rapid Response Access 
Point 1-833-710-6477, anytime 
day or night. You do not need to 
get approval or a referral first 
from your PCP. Crisis response 
services are available over the 
phone or face-to-face. 

Also included is 
New Hampshire’s 
new toll-free phone 
number for mental 
health or substance 
use emergencies. 

On page 75, 
under Section 4.4 
(New Hampshire 
Medicaid benefits 
covered outside 
the plan) 

• Crisis intervention 
mental health services, 
including mobile crisis 
response, related post-
intervention 
stabilization services, 
and emergency 
psychiatric and 
psychotherapy services 
when delivered by 
Community Mental 
Health Center Rapid 
Response Teams. 

• Crisis intervention mental 
health services, including 
mobile crisis response 
services, related post-
intervention stabilization 
services, and emergency 
psychiatric and 
psychotherapy services 
when delivered by 
Community Mental Health 
Center Rapid Response 
Teams. 

The change 
explains that mobile 
crisis response 
services are covered 
outside of the plan. 

On page 144, 
under Section 
13.2 (Definitions 
of important 
words) 

Not applicable.  Access Point – Is the statewide 
call/text/chat center for New 
Hampshire (1-833-710-6477) 
that provides support, referral, 
and deployment services for 
those struggling with mental 
health and substance use crisis. 
It is available 365 days a year, 7 
days a week, 24 hours a day. 
Rapid Response – Community 
Mental Health Center teams 
consisting of peers, mental 

New terms and 
definitions are 
added to the list of 
definitions to help 
with your awareness 
of available crisis 
services. 
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change in your 
Member 
Handbook 

Original Information  New or Corrected Information  What does this 
mean for you? 

health clinicians, and/or 
counselors that provide mental 
health and substance use crisis 
services via walk-in, 
telemedicine, or face to face at 
the location of the crisis or an 
individual’s choosing. 
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